My Cisco. [ e 1 KaK OTKPbIBaTb KEWCh

My Cisco npezacraBnseT coboi MHTerpupoBaHHOE HacTpanBaemoe paboyee NPOCTPaHCTBO c web-
NHTepdeincom, No3BoNAIOLWEE NONYUNTb HEMEAEHHbIN AOCTYN K Pa3MUYHbIM BU3HEC-NPUIOKEHNAM
Cisco v BbIBECTU Ha 3KpaH Hanbosiee 4acTo UCMOb3yeMyIo Aen0BYIo MHbOopMaLMIo.

My Cisco BK/toyaeT B ceba cTpaHuuy «[o6aBuTb MOAYb», UHAMBUAYANbHYIO paboyyto 061acTb U
MEH!0, AOCTYMN K KOTOPOMY BO3MOXKEH B N1t060 MOMeHT paboTbl Ha Cisco.com.

B uem npeumyLLecTBa UCNONb30BaHUA paboueli o6nactn My Cisco?

B 04HOM HaZeXHO 3aWMLWEeHHOM U HacTpanBaemomM MmecTe, O6ﬂaAaIOLLI,MM NOHATHbIM MHTepd)eVICOM,
C06paHbI BCe MHCTPYMEHTa/IbHble CpeaACTBa U KOHTAKTHAA MHd)OpMaLl,MFI, HGO6XO,EI,MMbIe ananognepXku
AeNoBbiX NpouecCamum npoaax. MNonb3oBaTenu nmeroT A0CTYyn K COOTBeTCTByIOLLI,Ef/'I Aana nogaepxkKknu
onTMMmunsauunm 6M3Hec-npou,ecc0|3. Pabouyas obnactb TpE6YPOLU,eeCF| Ha NOUCK MHd)OpMaLI,MM, no3BoNAA
cocpenoToyYunTb YCUINA Ha Pa3BUTUN 6usHeca.

KTo umeert goctyn K paboueit o6nactu «My Ciscon?

Paboyasn obnactb My Cisco gocTynHa napTHepam, 3aKasuymMKam 1 No/1b30BaTENAM-TOCTAM MO BCEMY MUPY.
[ocTyn K maTepuanam nNpeaocTasifeTcs Ha OCHoBe naeHTudmKaTopa nosbsosartens Cisco, npuyem
oTOBpaNKEHUE AaHHbIX B MOAY/le OrPaHNYEHO, TaK YTO NOJIb30BaTEN MOTYT BUAETb TO/IbKO TY
NMHPOPMaLMIO, KOTOPAs COOTBETCTBYET UX AO/MKHOCTU B KOMNaHuu. Ana Bxoaa Ha My Cisco nepeingure
Ha CTPaHMLLY WWW.CiSCO.com/go/mycCisco nam HaskMUTE Ha CCbINIKY B NPaBOM BEPXHEM Yy 3KpaHa.

Worldwide [change] Welcome, | Account | LogOut My Cisco | =

Kakue mogynu goctynHbl Ha noptane My Cisco?

MCTOYHMKaMM aHHbIX, NPeACTaBAeHHbIX B MoAysx noptana My Cisco, ABNSOTCS COOTBETCTBYOLMNE
nporpammbl Cisco 1 Hanboee 4acTo MCMONb3yeMble BaMN MHCTPYMEHTa IbHble CpeacTBa. Nonb3oBatenu
My Cisco moryT 6bITb YBepeHbl B LLe/IOCTHOCTU U LLEHHOCTU NPeACTaBeHHbIX AaHHbIX.

Hu»Ke npuBOAUTCA KpaTKoe ONucaHme Tpex NonyaspHbIX Moaynel, UCNoAb30BaHWE KOTOPbIX BbIFOAHO
napTHepam:

Cisco Refresh (paHee CCRE) [aHHblIA MoAy/1b NO3BOAAET CIEANTb 338 HOBbIMM NPOAYKTAaMU U
CKMAKaMM.

CepTudmkaumm u cneumanmsaumum. 34ecb 0TobparkaloTcsa YPOBHU KBAIMOUKALMM, aBTOPU3OBaHHbIE
TEXHO/I0TUK, CPEeACTBA CPAaBHEHMA CEPTUOUKALMIA M aBapUiiHbIe YBEAOMIEHUs, UMEoLWMe OTHOLWEHME K
KOMMaHUMU.

O6y4eHMe Moaynb NO3BOAAET OTC/AEKMBATL CTATYC MPOXOXKAEHUA YUebHbIX KYpCOB.
HoBocTtu ans naptHepoB bEyabTe B Kypce nocneaHux Hoeoctei o Cisco.


http://www.cisco.com/go/mycisco

Kak mHe HacTpouTb Moto pabouyio obnactb?

[ns HacTpolikn paboyeit 061acT BbINOJIHUTE TPU NPOCTbIX AENCTBUA:

1. Bongute Ha nopTtan My Cisco, ucnonb3ys cBOW AeUCTBYOWMIA naeHTMdmUKaTop
nonb3osatens Cisco.com (CCOID);

2. Bbibepute moaynum Ha cTpaHumue "OobasuTte moaynun" n gobasbte moaynb Customer
Service Central B pabouyto 061acTb M/UNK MEHIO;

Pocows [Momusnts]  Zapa = 3z Yaerwan sanwos | Dusme | O Cisco | Aapeca npeastamrensc My Cisco | =
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Cisco.  Memmenm  Moens Qo e Y

Pabo4as obnacte My Cisco

& JO0aBHTE MOAY M | WSMEHNTE MAKET W Flaca pabowed otnacT  Russian (Pycokmil) - Russia -

B oTkpbiBLLEMECS oKkHe BbIGepuTe Moaynt «Customer Service Central» («LleHTp oBenykusaHus
3aKasuukoB») U Haxkmute «[JobaBuTb B My Cisco».

JoBasuTb Moaynu

HacTpoiika napaMeTpoB AnA yAo6cTEa paGoTel
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Hocym ¢ GHIHEC-NNAHAM 1 CRPABMIHOR

. 5 VrIpaBnARTE NPELoCTaENaHnen VNIpABNARTE J8A5LMM HA GulnuoTene Q1A CORRIHNA HOBLIX
ARMUNOTARS CREpauNA KOHCANTUHRBLN YEMYT W COIMBCTHD OBCMOKHEINKE, NOCTYIADLMMI OT METORIC M MALCHMANEHOR
® paforaiTe ¢ LOnNNeramu, NAPTHERAMN W I AIIMKON, NOMOTA MM B PEWEHIN OITEMMMS AL CYLEC TBYIOLM
uTaen JARERMK AMK BOMPOC 0B OTHOCHTENbHO 3aKE306, KBOT,

sakynokicHabwaHua

3. HaxkmuTe ccbinky "MpocmoTp paboyeit obnactn", uTobbl NOCMOTPETD, KaK BbIrNAANT
Bala MHAMBMAYaNbHAA paboyasn o6nacTb;
Kak oTKpbITb Keic Ha My Cisco Workspace?

e 3aigute Ha nopTtan My Cisco nog csoum Cisco.Com ID
e [lepenguTe Bo BKAaaky Open a Case
e U3 npeanoXKeHHbIX pa3fenos BbibepuTe COOTBETCTBYHOLLMIA TEMATUKe Bawero 3anpoca:

"_3_‘ My Cases  Opena Case  Self-Sevice Reports ~ Related Tools =

Step 1 Tell us what type of case

Sales Support Quotes Program & Tool Crders Contracts and Last used: Update Profile
Support Licenses

Sales Credit and Claiming  Edit Quole Manufacturing Order Bookmarked .
Reporting Support Guery Add Missing Hems o templates

Account and Taermtory New Estimate Conlracts
Update Profile Changes

Hewerarchy and Assignment  New Quaote Contract Edits and Moves
General COW Support Executive Expedile

Crsco Ready Othar Guate Errors Tarminahons
Olther Tool Access Exmting Raluns

Wiew All View All Licensing Renawal Mot finding the template you
Ve All Viaw All Support nead?

Vicw All View the index of all case lemplales

Step 2 Describe the issue
Step 3 Provide additional case details

Step 4 Confirm contact detalls and submit

1. OnuuwwuTe CYyTb I'IpOﬁIIEMbI 1 3anonHuTe Bce 06s3aTenbHble Nos.


http://www.cisco.com/go/mycisco
http://www.cisco.com/go/mycisco

Step 2 Describe the issue
What is the subject?

Please describe the issue in detail.

Be as detalled as you can and Incius
Infarmation that may be helptul in ch

@@ Aftach a file or screenshet
Step 3 Provide additional case details

Step 4 Confirm contact details and submit

2. [pu HEOBXOAMMOCTM NPUIOKUTE K Keicy BComoraTesibHble ¢paiinbl — CKPUHLLOTbI, MUCbMa U T.4.
3. OtnpaBbTe Kelic, Haxas Submit Case 1 oxKuganTe oTBETa OT C/YKObI NOAAEPKKN B TeYeHUe 48 4.
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